SEASON 2019-2020

ROMANICO
LUXURY CLUB

Our Family
OWNER
EXCUTIVE ASSISTANT

Mencucci Maurizio & Fabiola
Piero Cassini

SALES MANAGER

Benedetta Cavallini

ACCOUNTING MANAGER

Eleonora Mencucci

FRONT DESK MANAGER
GUEST EXPERIENCE MANAGER
FOOD & EVENT PLANNER
SPA MANAGER

Alessio Spaziani
Vincenzo Miele
Claudia Mencucci
Nicola Nardoni

For more content and exclusive downloads, visit
www.hotelromanico.com

HOW OUR STAFF
MAKES A DIFFERENCE

Our Residence is characterized by its exceptional
guests among other features. Every year we are
again the most desired destination for highranking public figures belonging to art and cultural
scene: For centuries, this has been part of our
identity.
Our employees are exceptional as well. Therefore,
we would like to show you their commitment to
the “Romanico Palace” and their personal traits
with a series of employee features.
Discreet and professional service, a warm, familylike welcome, direct contact and high personal
connection with the guests are the main parts of
our hospitality philosophy. Our regulars, guests
who have been visiting us for many years, are the
most wonderful expression of our high-quality
services provided by our staff. of year for a
wedding.

The current careful renovation of our house is
essential for keeping and guaranteeing this high
standard in the future.
We are not only improving our guests’ stays, but
we are also assuring that our 100 employees
benefit from an upgraded working environment
thanks to the renovation.
The personalities contributing to the Hotel
Romanico Palace, who is caring for your perfect
stay and how, you will discover little by little here
in this blog. We will catch voices from all areas of
our hotel and give you an exceptional insight
behind the scenes.

MAURIZIO MENCUCCI
OWNER
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Your Emotions
“People will forget what you said, forget what you did,
but people will never forget how you made them feel.”
Everything we do is inspired by
passion. It’s an inherent element in
every Italian’s DNA. Passion helps
us intensify our focus and fills our
world with confidence. It provides
the drive and determination for
each of us to pursue excellence,
and create unparalleled value and
experiences for our guests..

We seek to provide rich, rewarding
and authentic experiences for avid
travellers who seek to feel loved,
cherished and indulged in a
lifestyle that embodies the
splendour of all things Italian,
To ensure every guest feels like
they are the only thing in the world
that matters.
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Benedetta Cavallini
Sales Manager
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Claudia Fleming

“I fell in love with the intellectual and emotional challenges; the competitive
aspect of it; and listening to customer needs and figuring out how to solve them
within a product or solution.”
OUR PHILOSOPHY

OUR MISSION

One of my biggest jobs as a sales
leader is to retain our team members
that we have invested in and
identified as top talent. I want them
to pick up the recruiter calls, but be
so inspired by what they're doing at
Eventbrite and fulfilled with their
career path that they never actually
move forward in those calls.What
holds people to organizations is a
fundamental belief that they’re part
of something bigger than themselves

All too often, sales leaders don’t
spend enough time focusing on what
motivates their employees. Sales is a
brutally hard job — getting rejected
and putting yourself out there, day in
and day out. If you had a 50%
success rate in sales, that’s an
amazing success rate, but it means
you’re failing half the time. If you’re
not aligned behind that greater
mission of the business, then the
only thing keeping a sales rep is the
W–2, and that becomes hollow after
a while.
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OUR
GUESTS
OUR
ENERGY.
We try to be the friend
that
everyone wishes to meet
during a journey..

The
customer’s
perception
is your reality.

Vincenzo Miele

Guest Experience Manager

T

here are rare individuals open
up whole new worlds in upscale
hospitality. How do they manage
this feat? By underscoring the
need for unique, personal
experiences which offer our
guests, over 5 continents, the
opportunity to enjoy our fine arts
of living, and build their own
treasure trove of living memories

“We are what we
repeatedly do.
Excellence then, is
not a single act, but
a habit.”
Travel to discover is not what we
do, it is who we are. It is an
essential part of our being.

The connections we make and the
knowledge that we gain from each
experience is born out of our
curious nature and desire to
evolve as individuals. This belief is
what underpins the experiences
that we seek as travelers, and
what drives the unwavering
passion that lives within each of
our hoteliers.
OUR VISION
The ideology of our vision is to
continue to apply and set the
highest standards of service
quality and in that way justify and
uphold the reputation that we
have among the guests, partners,
competitors and the wider
community.

Tradition is a testament to our
success but in the future we also
want to embrace the changes that
modern time brings and become
more attractive in the market and
more interesting to our guests and
partners.
Guest satisfaction is the most
important thing for us and we try
with our quality of services to
exceed their expectations.We
provide services at the highest
level that will meet the needs and
expectations of guests and will
recognize their requirements
through open communication,
satisfaction monitoring and
analysis of compliments and
complaints.

THE IMPORTANCE OF

LIKE FAMILY.

DNEIRF

TREATING GUESTS

Treating guests like family
improves the guest’s

experience. It helps make their
stay much more comfortable
and satisfactory and could

lead them to visit us again in
the future (consolidation).

The guest needs to feel safe in
the hotel and trust the team

that are providing the service
in question.

SPIHS

This is something that is
strengthened with a friendly
manner, always with a smile when
we assist them, with many
amenities, with the most cuttingedge technology, with exquisite
cleanliness, and more. If we
manage to improve the guest’s
experience, they will feel at home.
If we manage to do things well, if
we manage to create that feeling
of familiarity, trust and safety, the
guest will recommend us to their
circle of friends themselves.

IN THE
HEART
OF ROME

"Fill your life
with adventures, not
things."

USA EMBASSY - VIA VENETO - BARBERINI SQUARE - BARBERINI PALACE - VILLA
BORGHESE - CHURCH OF CAPUCCINI - PORTA PINCIANA - HARD ROCK CAFE' - CHURCH OF
SAN NICOLA TOLENTINO - VIA DEL TRITONE - MUSEUM BONCOMPAGNI LUDOVISI GALLERIA BORGHESE - FONTANA DELLE API - TRINITA' DEI MONTI - SPANISH STEPS BARCACCIA - VIA DEL CORSO - VIA CONDOTTI - VIA DEL BABUINO - PIAZZA DEL POPOLO PINCIO - COLOSSEUM - ROMAN FORUMS - PALATINE HILL - PIAZZA VENEZIA - PIAZZA DEL
CAMPIDOGLIO . PANTHEON - NAVONA SQUARE - CASTEL SANT'ANGELO - VATICAN SISTINE CHAPEL - VATICAN MUSEUMS - SAINT PETER SQUARE Hotel Romanico Palace

EXCLUSIVE
LOCATION

Hotel Romanico Palace

AROUND US
U.S.A. EMBASSY
JAPAN EMBASSY
INDONESIA EMBASSY
ERITREA EMBASSY

SPANISH STEPS
TREVI FOUNTAIN
BORGHESE GARDENS
TERMINI STATION

VIA VENETO
VIA DEL TRITONE
BARBERINI SQUARE
VIA CONDOTTI

Romanico
Luxury Club
0202 NOSAES

Exclusive Package :

1000

€

ELEGANCE AND TRADITION IN THE HEART OF THE ETERNAL CITY

per Night

Romanico
Luxury Club includes :

Luxury Accommodation
An icon of luxury..

More than a special offer. More than a series of

All rooms include elegant contemporary

promotions. More than a loyalty programme. My

furnishings, luxury bedding,24-hour room service,

Romanico Palace has a world of advantages and

evening turndown, attentive concierge service,

benefits waiting to welcome you. This is our way of

in-room safe, direct dial telephones with

treating you and saying thank you for choosing

voicemail, satellite TV and internet access. In

Baglioni Hotels, hoping that you will choose us with

addition,there is an individually-controlled air

fresh enthusiasm every day, for your every dream,

conditioning,an electronic wake-up system and a

desire, whim or need. That’s why we say: “Check

mini-bar.

in. You’ll never want to check out.”

T R A
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THEMED ROOMS
be unique..

Romanico Palace Hotel & SPA is located in the heart

The Hotel Romanico Palace has 121 rooms, composed

of Rome's city centre, few steps away from all the

of Suites,Thematic Rooms and Classic Rooms. Rooms

main attractions of the city. Our themed

are characterised by floor to ceiling windows with

roomsand suites are all different from each others:

warm lighting to create the perfect setting at night,

balcony with private jacuzzi, frescoes, furnishings in

rich plush textures and a peaceful ambience

imperial style and typical italian marble floors are

throughout the hotel to ensure optimum comfort for

waiting for you.

every guest.

Take a look to our wide choice of suites and
themed rooms and book your stay in Rome.

Exclusive
Services

Benefits and Amenities
Free transfer by limousine to / from airport or train station
Butler Service
Check-in and check-out in suite
Buffet breakfast
Free mini-bar in suite
Service of opening, arrangement and preparation of luggage
Ironing of 4 items per stay
Welcome amenities in suites upon arrival
Welcome gift
Good night’s gift
DELLALUNA bathroom amenities
ETRO bathrobe

Hotel Romanico Palace

DEDICATED STAFF
As an Exclusive Home in Rome

Free access to the Hotel Romanico SPA( steam bath, sauna and gym )
Hairdryer and exclusive products from our SPA
HD LCD-screen TVs
Large private safe
Large walk-in closets
Nespresso coffee machine
Non-smoking room
Pillow menu
Selection of local or international newspapers
Video surveillance system available

We welcome our guests’ little friends up to a small/medium size (max
of 15 kilos weight).A supplement of 50€ (50£) per stay will be applied.
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Alessio Spaziani
Front Desk Manager
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Claudia Fleming

“The thrill of welcoming every new guests with their
exciting and personal stories to share it’s what makes everyone of them so special to me.”
OUR PHILOSOPHY

OUR MISSION

We all spend most of our time
working in our lives and
that’s the reason why I chose to
make our working enviroment feel
like home for
my team. We share together the
passion for this job, helping each
other like
family, and in return this is exactly
what our guests feel about it:

when theystay at Romanico, they are
entering our sweet home, that single
night they feellike our special guests
and the warmth of our family. So
please feel free tovisit us any time of
the year and spend your time with
us!

"PASSION,
IT'S
IN
EVERYTHING
WE DO"
HAPPY PEOPLE
HAPPY GUESTS
Our Barman &
our maid staff.

PASSION
&
INSPIRATION

Food should be always cooked with love and with a positive frame of mind.when we
eat food then it not only nourishes our physical bodybut it also feed our second body
or the etheric body.our etheric body is very much responsible for our emotional well
being.e.g. if you are in the habit of getting angry oftenthen your etheric body will be
charged with lot of anger energyand most probably it will have lot of red color,as red
color in aura represents anger.
HAPPY MOOD ALWAYS
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View of Saint Peter Basilica,
Colosseum, Spanish Steps,
Venezia Square

AN UNIQUE PANORAMA
The strategic position at the corner of the
known Via Boncompagni and Via Piemonte
gives to the historic residence a unique
natural light, exhalting all the area nearby
with a heartwarming atmosphere, from
sunrise to sunset.
From your Suite or from our Roof-top
Terrace you can enjoy an unique panorama
of the Eternal City, looking at the top of the
Saint Peter Basilica, Colosseum, Via Veneto,
Venezia Square.

OUR ROOFTOP TERRACE

INSTANTS
...much more than an hotel
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Michela
&
The Spritz

Mark

Claudia

Babbo
Romanico

Robertino

Manuela
&
Fru Fru

Michela

Erika

Eleonora
Giulicat &
Romiao

Assia
&
The Mouth

Love
& Sun

Vincenzo & The Love

Vincenzo & Augustus

Claudia

Silvia & Maria

Cinzia

Paola

Ramon
&
Sara

Lovers

Silvia & Maria

EXPERIENCES & ACTIVITIES
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PRIVATE SHOPPING TOUR
One exclusive experience per day
included in the package, choose the
one you desire!

An amazing trip to the fashion world of

Come with us as we set out to storm

Italy, with an exclusive outlet shopping

the outlets and shops of Florence and

tour in Florence. The perfect luxury at

Tuscany, looking for the best items at

affordable prices is available with visits to

the best prices. Our first stop is at

the best outlets of Florence and Tuscany.

the Dolce & Gabbana Outlet, where you

The most desirable fashion brands in the

will find discounted goods from the

world in just one tour.

famous designer, then you will visit

There are plenty of shopping opportunities

the Fashion Valley Outlet to search for the

for shopping in Florence and Tuscany, but

most trendy and elegant clothing and

it takes a true local to know the best of

accessories. You will be surrounded by the

them and how to get around easily. This is

most famous brands of Italian fashion, all

why we created this amazing shopping

at accessible prices and in a wonderful

experience in Florence, taking you to the

location.

choices in and out of the city. If you like
the best Italian brands and stylish fashion,
but are also looking for discounts and
bargains, this is the perfect shopping tour
in Florence.
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A LUXURY PRIVATE
COOKING CLASS
Learn to make pasta by hand with a professional chefinstructor for a truly memorable experience in Rome.
Your 3.5-hour cooking class takes place in an airy loft
apartment and covers the basics of different styles of
pasta.

An exclusive experience, Cooking Day
participants will enjoy Italian cuisine like
true Romans: shopping in colorful
markets, tasting typical street foods, and
making pasta and other dishes using
traditional recipes. Students cook and dine
in one of our exclusive private apartments
or visit the nearby medieval village of
Mazzano Romano for a unique culinary
adventure.And when our guests want
more than a restaurant, they can indulge
their taste buds in one of our elite private
venues in Rome’s historic center. Our
beautiful spaces offer a unique option for
private small or large groups requiring an
exclusive, chef-driven experience.This
Food Tour is the only Rome food tour led
by a real chef. Not just another food
enthusiast, these chefs share insider tips
on Italian cuisine and introduce local food
specialties, immersing visitors in Rome’s
rich culinary traditions. In between each
delicious tasting, participants get a
glimpse into the history, culture, and
architecture that define the Eternal City.
The tour finishes with wine and fresh pasta
prepared by the chef in one of our
spectacular locations.

The class menu will include at least one of the
4 famous Roman pasta sauces and some other
typical Italian style pasta dishes. Dishes will be
prepared from scratch, according to the most
advanced and successful cooking techniques
proposed among the following:
Cacio e pepe (spaghetti or rigatoni)
Carbonara
Amatriciana
Gricia
Ragu sauce
Pesto sauce
Fresh tomato and basil
Puttanesca

Hotel Romanico Palace

Claudia Mencucci
Food & Event Planner
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Claudia Fleming

“Desire is the key to motivation, but it’s determination and commitment to an unrelenting pursuit of
your goal -- a commitment to excellence -- that will enable you to attain the success you seek.”
OUR PHILOSOPHY

OUR MISSION

Our aim is to use our extensive
knowledge and experience to
anticipate your every need,
delivering creative event
management solutions. We work
with you to understand your
business requirements, and your
company ethos, to create innovative
tailor-made events which
successfully position your brand and
help you achieve your business
objectives.

Our success in event management
stems from our commitment to
perfection, quality and
confidentiality. We plan and
organize all aspects of an event,
paying attention to every detail, to
achieve the highest possible
standards. Your goals are our priority
and your satisfaction is our goal!

A CHEF
MUST THINK
LIKE A
SCIENTIST
ORGANIZE
LIKE AN
ACCOUNTANT
PLATE LIKE AN
ARTIST
COOK LIKE A
GRANDMA

Hotel Romanico Palace

VESPA TOUR
Discover it by crossing the Seven Hills riding one of our Vespa scooters and let yourself
be enchanted by the majesty of ancient monuments such as the Colosseum, the Arch of
Constantine or the splendid view of the Roman Forum from the top of the Capitol hill.
A journey through time to rediscover the wonders of Rome Caput Mundi!

Make your Choice
Option A:

Option B:

Option C:

A couple of customers will share the

Each customer will drive a separate

Each customer is a passenger of a

same vehicle (2 customers, 1 vehicle).

vehicle (1 customer, 1 vehicle) and

vehicle driven by a driver of our staff.

This option is suitable for couples who

shall not carry any passenger. This

This option is suitable

do not

option is suitable

for those who have little or no

want to travel separately. The driver is

for heterogeneous groups of

experience in driving a scooter but

requested to have the necessary

customers, each having previously

still want to experience the pleasure

mastery of motorbike driving, not

achieved the requested driving

of a tour riding a timeless Vespa.

limited to few and

experience, who want to enjoy

occasional driving experiences.

the pleasure of driving a Vespa.

PRIVATE
YOGA
LESSON
After a long journey, discover a subline way
to relax your body and mind while doing yoga
at sunset ,suiteable for all levels. At the end
a wonterfull italian dinner.

When the guest arrives we will
introduce the Maestro and you
will all meet ,then you will go to the
highest point in the Hotel, the terrace,
which is at the top of the building and
has 360 view of all of Rome , including
all the iconic Roman monuments. After
introductions we will begin our practice
at the top of our mats, and I will explain
Ashtang Yoga. Once the zen music
begins, we will start the yoga
experience. To close the Ashtanga Yoga,
we will end in a relaxing shivasana,
meditating and breathing. After yoga
we will have a light, but very typical
roman dinner, and get to know each
other better. We will cap off the
experience taking pictures with the
beautiful view of all of Rome as the
backdrop.

ITALIAN
FOOTBAL
MATCH
AT

THE

OLIMPICO

STADIUM

Availabilties depend by the seasonal
footbal program

Going to see a soccer game in Italy is an exciting way to
get to know the country and its culture. The roar of the
crowd. The gorgeous green pitch. The chanting and
singing — tutto in italiano. Attending a football match
lets you go beyond the typical itinerary of monuments and
museums and just simply hang out with Italians in an
authentic, passionate, and familial environment.
If you’ve ever attended any kind of sporting match inside a
stadium, you know there’s nothing like ascending those
stairs up to the point where the arena and the crowd
comes into view. Being in the stands when your team
scores is also exhilarating, as everyone joins together in a
call-and-response with the stadium announcer to call out
the goal scorer’s name.
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A WONDERFUL VISIT OF
TIVOLI & ITS VILLAS
TIVOLI, THE BEST OF THE HADRIAN VILLA AND VILLA D’ ESTE

The tour starts from your hotel, a comfortable minivan
will take you to this wonderful historic city located to
the East of Rome, immersed in the beautiful Tiburtini
hills. Tivoli has a cooler climate than Rome thanks to
its position as well as for the richness of its water,
thus becoming a location favored since ancient times
as a summer residence for wealthy Romans. Upon
arrival your guide will illustrate Villa Adriana, the most
beautiful Imperial villa, designed and built by Emperor
Hadrian at the beginning of the 2nd century AD in a
unique setting of gardens and swimming pools.

Then you will proceed with Villa D’Este, charming villa
with rich Renaissance fountains, water features,
waterfalls and incomparable Italian garden. The two
villas are on UNESCO’s World Heritage List. Your guide
will take you on a journey back to Rome and will tell
you stories about the construction of these impressive
buildings and scandals that accompanied the famous
Roman families of that time. A unique occasion to
known one of the most appreciated, peaceful and
historical area at the roman time, very close to the
chaotic capital of the roman empire.

Rome Hot
Air Balloon
Experience
The Hot Air Balloon experience
make you fly over Rome’s
countryside and vineyards with an
original Hot Air Balloon. You can
live a special experience in a small
group. The Hot Air Balloon
experience is a special way to
enjoy roman countryside. You will
have 1-hour flight in a Hot Air
Balloon.Your Hot Air Balloon
experience will start with the
balloon inflation. The team will
prepare the Hot air balloon just in
front of you and you can watch
the Balloon come to life right in
front of your eyes. After the
Balloon’s checking, the pilot will
give you a small briefing on safety
flights. Then you can climb in the
balloon basket and start fly with
the Hot Air Balloon experience up
to a maximum height is 500
meters (1500 feet).The Hot Air
Balloon experience will unfold
before your eyes! You can admire
valleys and cliffs, Castles and
beautiful landscapes. Let yourself
flows in the wind. Each Hot Air
Balloon experience is different
because you will be guided by the
breeze. With a Hot Air Balloon
experience, you know the
departure point but you cannot
know the landing place. Hot Air
Balloon experience gives you the
opportunity to have a 360°
panorama
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UNFORGETTABLE

Rome in a Luxury Car

"more fast
than your dreams"
One of the assets of 100 all’ora is the
organization of tours throughout Italy. Our
staff will take care of every detail of the trip,
offering unique experiences in exclusive
locations. Our packages and our proposals
can be modified and integrated depending
on clients’ needs in order to prepare a high
quality tailor-made product.
Full attention to every detail will make it a
unique travel experience that can be further
enriched by photos and videos reportage:
this will transform every moment and
emotion into indelible memories.

Hotel Romanico Palace

AN ICON OF LUXURY
The massive structure, was build around the end of 1800s,
with its eight floor it is one among the tallest in the area. The
strategic position at the angle of the known Via
Boncompagni and Via Piemonte gives to the historic
residence a unique natural light, exhalting all the area
nearby with a heartwarming atmosphere, from sunrise to
sunset.
The interiors convey an intense charm of a museum, with a
sophisticated style, characterized by elegant furniture,
meticulous details and different objects that represent at its
best Italian art and history.

GALLERY
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PASSION,
IT'S IN
EVERYTHING
WE DO.
“PEOPLE WILL FORGET WHAT YOU SAID,
FORGET WHAT YOU DID, BUT PEOPLE
WILL NEVER FORGET HOW YOU MADE
THEM FEEL.”
We try to be the friend that everyone wishes
to meet during a journey..

We are waiting for you!

WEBSITE & MEDIA
www.hotelromanico.com

CONTACTS
info@hotelromanicopalace.com
booking@hotelromanicopalace.com
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